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Tiger Lily Garden Warranty

The artificial grass supplied by Tiger Lily Garden is warranted for a period of **** years from the installa-
tion date if being properly installed and maintained as advised. In cases when any section or part of the
grass significantly adjusts, Tiger Lily Garden could have all such regions or quantities replaced, without
additional installation expenses. The Buyer may have to financially contribute to the replacement of the
altered grass with an alternative on its own.

Tiger Lily Garden consists of products that utilize the very best pleasant materials and brand new manu-
facturing techniques inside synthetic grass manufacturing. The artificial grass/putting green surface
provided by Tiger Lily Garden is warranted in cases it proves to be faulty in material substance or
production by commencing to wear at some point of the ordinary use of the product or suffers tremen-
dous fade or degradation due to natural ultraviolet rays, Tiger Lily Garden is subjected to either 1)
replace the affected place without extra fee to the Buyer or 2) provide a discount equal to the price of the

substitute artificial grass material for the vicinity giving upward push to following the given schedule:

Landscape projects: within warranty years (full compensation); over 1 year (15% compensation); over 2

years (5% compensation);

During occasions when both parties decide to issue a discount instead of restoration or replacement, we
are going to issue the discount to the Buyer as a percentage out of the replacement price of a new
synthetic grass which is identical or similar to the original product or to be applied against other Tiger
Lily Garden Products The discount is functional best towards the acquisition of Tiger Lily Garden

artificial grass directly from Tiger Lily Garden. No cash payment is possible.
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Please note:

1.Any refund issued towards the purchase of new Tiger Lily Garden product(s) may be carried out
towards the posted distributors’ charge in the course of the purchase of substituting product. It could be
applied on the aspect of widespread stated promotions (which consist of extent discounts) but it could
not be used on the side of every other promotional offer to consist of retail/hot buy promotions, stock-
ing issuer discounts, clearance pricing, and lots of others.

2.If The BUYER decides to select the same product as an alternative, there’s a big opportunity there will
be a lot to lot variation which brings a colour difference. This is a regular condition and does no longer
give rise to extra claims.

3.Warranty claims are confined to the unique purchase fee of materials furnished utilizing Tiger Lily
Garden and Do no longer consist of any exertions charges related to replacing a hooked up product

Tiger Lily Garden synthetic grass are guaranteed in opposition to defects as indexed above.

This agreement is subjected to the below terms and conditions:

It is required for you as a Distributor and Buyer to provide the following information for the warranty to
be valid:

1.Buyer’ s company name;

2.Sales Contract Number and date;

3.Tiger Lily Garden product

4.Installation environment description with photos;

5.Please send us back a piece of sample for the lab evaluation;

6.Details of Tiger Lily Garden product(s) installer (involving

weather conditions, environment...)?



This warranty covers these issues:
UV degradation which for assurance duties will be deemed to have happened, must the unique tensile

durability of the product decrease via more than 50%, the fiber thickness has diminished utilizing more

than 50% or the pile height has shrunk through greater than 25%;

Stability of backings, yarns and Tuft Bind;

The size of each roll is no less than the size noted in the sales contract;

Products that have been repaired or changed by way of Tiger Lily Garden, shall have a last Warranty of

the stability and in step with the proration time of the authentic assure timespan.

Limitations:

Buyer ought to directly investigate all products before transport. Anything mentioned to the opposite
notwithstanding, to the extent that any products shortages, defects, or non-conformity in the are discov-
erable by way of inspection upon shipping of the goods, all responsibilities of Tiger Lily Garden to the
buyer regarding such shortages, defects, and violation, will be estimated satisfied, and all merchandise
will be evaluated as not related to such defects and nonconformity. Unless Buyer notifies Tiger Lily
Garden of similar shortages, defects, or alteration in writing inside the timeframe of 30 days after the date

of transport.

1. Alteration caused by vandalism, accidents, abuse and carelessness.

2. Nature phenomena (involving earthquakes, hurricanes, floods and other natural

asters);

3. Damage that happens at some stage in the transport/transportation system. All shipping claims need to
be filed in opposition to the transporting company in question;

4. Deterioration from various flammable products, or the power of reflection (melting);
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5. Damages caused by improper cleaning agents, exposure to chemicals containing elements such as
chlorine, fluorine, bromine, iodine or pest eliminating substances (pesticides, herbicides) with a PH
greater than 9 or less than 5;

6. Installations of artificial grass in surfaces without the proper drainage;

7. Misuse or/and abuse; Normal deterioration & tear;

8. Damages resulting from vehicular surface traffic;

9. Damage as a consequence of localized heating (most often due to exceedingly reflective surfaces used
for energy saving or glass doorways or reflective windows and/or easy white surfaces);

10. The unrolled artificial grass/setting green roll should now not be left uncovered in direct daylight.
This is in particular important for vendors. The secondary backing may also take in heat and the
temperature of the pinnacle layer might also exceed its restriction resulting in uneven shrinkage;

11. Slight shade adjustments appear at some point in time during the use of artificial grass products and
are not always taken into consideration as a warrantable issue;

12. Wrong usage. Using landscape grass as sports grass. Landscape grass is only used for viewing and
leisure, and its wear performance is relatively poor. Any long-term continual pressure in a large area will
cause damage to the landscape grass, which is not covered by the warranty.

Important: The transfer of Buyer rights without prior written permission of Tiger Lily Garden is not
allowed. Any such transfer or allocation in lack of written permission shall be futile, void and of no effect

or value.

Claims Procedure: All possible claims must be delivered in written form properly signed to this email
address:

E-mail: sales@tigerlilygarden.com
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